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Organised and Consistent Maintenance. Save Time, Effort & Money



ﬂSenSe rve

SenServe is an award W|nn|nglsoftware company, based in the
North East of‘EngIand By using ye'za—rs’cﬁc expenenoe INn creating
software solutions for commercial ands |ndustr|a| Cllents SegS_erve
has launched MamtamPad |ts flagship produot -~ -




¥ MaintainPad

.4 www.maintainpad.com

™ Save Time, Effort & Money

Integrates with'your X|singnsy1ems

MaintainPad connects with your existing Database Systems to give you power and flexibility
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Letting agents juggle many jobs, with repairs taking up a good portion of their time. A system that

relieves the stress and hassle related to maintenance can create time to spend recruiting landlords and
tenants.




Report a repair & tendering e . —
Send a photo/video with a short description using the KT | a o | (S eemmE |
app. Letting Agent can check and easily tender out to x| 2 > merr—
trusted contractors =“mm:°
Keys tracking f w2 e ©©
Use QR codes that are scanned in and out (and signed ' |

for) to keep track of who is using your equipment and
keys.

Digital job sheets

Avoid using paper which can get lost or damaged.
Also useful for audit trail and a log of what was
repaired, when and by whom.

Equipment management

Using QR codes attached to the equipment and assets
to store information regarding repairs and tests.

Easy fault reporting (with images and
description) to reduce time spent on the
phone & emails. No need for tenant to chase,
because they can see the progress. Also stay
on top of compliance and keep track of keys,
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Report a repair - Report-a-Repair |
& tendering l checklists
Send a photo/video with
a short description using
the app. Faclilities
Managers can check and
easily tender out to
trusted contractors.

Add consistency with

checklists. Use to . :

collect information,with ks N 4 i

alert triggered if AU
¢« an answer warrants it. : - ‘ s60"

MaintainPad’s many features help

facilities managers better manage the
rocess of completing repairs. ; : .
e Or'tin and tendenn can be done are SC?.nned in and out S|gn—for when taklng

without the need for calls or emails. (and signed for) to consumables.

Use QR codes that Staff to scan and

using your equipment | re-order when stock

and equipment are.
quip or keys
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MaintainPad has a | { f

Dependency Management
module to manage
complex repairs ensuring
schedules are met with
little disruption.
MaintainPad will also help
you with compliance and

keeping track of your
equipment.







Using MaintainPad allows facilities managers to be on top of their
repairs and stay compliant & within regulation. It helps them to

Report a repair

C";-'_ tenderir ]\ J

Send a photo/video with a
short description using the
app. Facilities Managers
can check and easily
tender out to trusted

e T e e 1 Lattonk
uY Enhanced checklist
&)

Add consistency with
checklists. Use to collect
information, with alert
triggered if an answer
warrants it.

| NIEIIIIIIIIIIIIIIII
| i

)

i > 1 3

Equipment
& key tracking

Use QR codes that are
scanned in and out (and
signed for) to keep track
of who is using your
equipment and keys.
sonsumables Stock

™
Control

Staff to scan and sign-for
when taking consumables.
Notifications to re-order
when stock is low.

Tend
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. } MaintainPad
A EORHIGH=RISE BUILDINGIMANAGEMENT

. Managing a high-rise building requires maintaining safety standards. MaintainPad can notify

immediately if a test has failed, remind you when checks are due, keep audit trail and certificates

ready for inspection.
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Report a repair
Using QR codes attached to the equipment and assets to
store information regarding repairs and tests.

Equipment tracking

Use QR codes attached to equipment and assets to
store information regarding repairs and tests.

Key tracking

Use QR codes that are scanned in and out (and
signed for) to know who has your keys.

Compliancy reminders
& checklists

MaintainPad can add reminders and attach checklists
for relevant compliancy tests.

MaintainPad makes managing repairs,
parts and suppliers easier by collating all
the communication into one place. The
asset tracking function means spare keys
and rotational equipment won't get lost.
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FOR STUDENT AéCOT\/IO DATION

Send a photo/video " Using QR codes . N W Avoid using paper
with a short description ' attached to the 2 —— B which can get lost or
using the app. Letting . equipment and assets B 204 |8 5 N damaged. Also useful
Agent can check and * to store information Vi tosttensti e g for audit trail and a log
easily tender out to regarding repairs and , < of what was repaired,
trusted contractors. tests. ~ when and by whom.

MaintainPad can add reminders and attach Use QR codes that Show usage instructions
checkilists for relevant compliancy tests. Get are scanned in and and help guides in a video
instant notifications when something critical as out (and signed for) to format to residents to help
fire alarm fails so you can take action. Allocate keep track of who is themselves with common
checklists to contractors to ensure every job is using your equipment KIS,

carried out consistently and of high standards and keys.




Student accommodation
endures a lot of wear and
tear, so repairs are a

frequent occurrence. For
this reason, property
managers need to stay
on top of their repairs
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EDUCATION

Getting a repair completed quickly is important to ensure students can go about safely; which can
be a handful to keep on top of. As is knowing where your equipment and stock went to.
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Consumables Stock Control Advanced

Staff to scan and sign-for when taking consumables. Checklist
Notifications to re-order when stock is low. What femperature is the
boiler? Please enter:

Equipment tracking

Use QR codes attached to equipment and assets to

store information regarding repairs and tests.
This temperature is unusual

high, can you confirm this?,

Key tracking

Use QR codes that are scanned in and out (and
signed for) to know who has your keys.

*Notify client

Compliancy reminders
& checklists

MaintainPad can add reminders and attach
checklists for relevant compliancy tests.

‘ ‘ ==, itaak Digital

Job Sheet
Before & after images enable you to
know the extent of the damage and
the quality of the repair.
MaintainPad also helps you keep
track of equipment lent out to staff
and students.
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Hotels and venues need to keep
customers happy and the faollmes

safe and in good condition.

MaintainPad will help with these

and ease the stress juggling

complex repair projects as well as
providing a consistent service to

each and every guest regardless of

the staff that served them.

18]

L



FOR HOSPITALEImY

Use Maintain Pad for better compliance, with reminders,
job checklists, and notifications of failure. By using QR
codes to store information regarding previous checks
and repairs.

Send a photo/video with a Using QR codes

How would you rate your
stay with us?

® 00

2 short description directly attached to the
: to the facility/property equipment and assets to
manager using the app or store information
website. regarding repairs and
tests.

. MaintainPad can add ' Get it right every time for
reminders and attach every guest. Create room

checklists for relevant readiness, food preparation & =
compliancy checks. cleaning checklists for 5+ \
star experience for your

guests and customers
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Holiday let, cottage

need to keep customers happy, their fac

safe and in good condition. MaintainPad will
help with these nd ease the stress of managlng
HigHEPETS o PR e Ca AT EST
checklng in and out with consistancy for each
guest is taken care of,




FOR H_QU%A\(ELE "

»y

Use MaintainPad for better compliance, with reminders, job
checklists, and notifications of failure.
By using QR codes to store information regarding previous
checks and repairs, contractors will know what they're el g

Give each guest the same :

customer experience during LLing i baces
e p o attached to the

check In and out without a equipment and assets

compromise. Staff completes a  4'store information

predefined checklist that meets regarding repairs and

your quality standards to ensure  tggts,

nothing is missed.

Compliancy reminders Checklist for Consistancy

MaintainPad can add Get it right every time for every
reminders and attach guest. C_reate room_readiness, food
checklists for relevant preparation & cleaning

checklists for 5+ star experience

compliancy tests.
for your guests and customers



Report a repair || Enhanced . ™ ol [

Be reminded

C he I‘d iSi'S _ - L’ | | & be ready for inspection

Send a ﬁhotoxvideo _ Use QR codes that are

with a short description scanned in and out (and

directly to the signed for) to keep track

facility/property manager | of who is using

using the app or website. Kour equipment and
eys.

‘ = : s Compliancy
Equipment Maintainance, Warranties§ Equipment & reminders

& Tracking key tracking & checklists

MaintainPad helps hospitals and care Use QR codes that MaintainPad can add
communication process associated with (and signed for) to checklists for relevant
repairs. Our compliancy reminders also keep track of who is compliancy tests.
make sure all equipment is within regulation J using your equipment

and QR codes make for easy tracking and or keys

management.




Hospitals and care homes \
have a duty to look after

their patients and the
equipment used to care

for them. MaintainPad can

help with compliance,
equipment tracking

(location & maintainance) -




JEORTAIRPORTS

Send a photo/video Add consistency with
with a short checkilists. Use to
description using collect information, with
the app. Facilities alert triggered if
Managers can an answer warrants it.

check and easily

By organising the process of completing repairs,all Use QR codes that Staff to scan and

without e need for calis or emals; are scanned inand out W sign-for when taking
(and signed for) to consumables.

Stock control to know where your consumables go; and keep track of who is Notifications to

_ using your equipment re-order when stock
' Always knowing whereabouts of your (non-fixed) or keys is low.

equipment.




Airports are busy places.
Repairs need to be
completed as quickly &
efficiently as possible. Lots
of equipment needs to be
tracked (for whereabouts
and maintenance).
MaintainPad can help with

all of these, meaning
minimal fuss or disruption
for customers and staff.
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AEGR FIREISSAEELY,

Use MaintainPad for better compliance, with reminders, job
checklists, and notifications of failure.

By using QR codes to store information regarding previous checks
and repairs, contractors will know what they’re working with.

@ Report a repair @ Equipment

i g I the room has a fire alarm,
& tendering & key tracking |

test it

n Send a photo/video with a Use QR codes that are -
short description using the scanned in and out (and
app. Facilities Managers can signed for) to keep track
check and easily tender out of who is using your
to trusted contractors. equipment and keys.

Compliancy reminders QR codes

& checklists

MaintainPad can add Use QR codes that are
reminders and attach scanned in and out (and
checklists for relevant signed for) to keep track of

compliancy tests. who has your keys.







Tag each equipment with
RFID’s or QR codes.
Send a photo/video

with a short description
directly to the repairs
manager using the App.

Stay on top of valves and turbines,
manage Isolation and De-Isolation
processes electronically for faster
operation without compromising
the safety.

Using QR codes attached to the
equipment and assets to store
information regarding repairs and
tests.

Vital signs of each
equipment can be
checked consistently to
keep on top of the health
of equipment necessary
to keep manufacturing
facilities going.




Repair Enhanced
Management checklists

Tag each equipment with |§f Vital signs of each

RFID’s or QR codes. equipment can be
Send a photo/video checked consistently to

. S keep on top of the health
\A{lth a short desc:nptlon of e%uipme?‘nt necessary
directly to the repairs to keep manufacturing

manager using the App. facilities going.

Equipment Maintainance, Warranties
& Tracking

MaintainPad helps Idustries run smoothly
by streamlining the maintainance process
associated with equipment. Our compliancy
reminders also make sure all equipment is
within regulation and QR codes make for
easy tracking and management.

FORMANUFACTURING & [EXTIEES

Equipment & Keys
Tracking

Using QR codes
attached to the
equipment and assets
to store information
regarding repairs and
tests.

Compliancy
reminders

& checklists
MaintainPad can add

reminders and attach
checklists for relevant
compliancy tests.




Industrial equipment
failure can disrupt an .
entire production line. '
With MaintainPad to
process faults, complex
repairs and regular
maintenance, outage and
disruption are minimised
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feedback

Reporting a repair has never been easier than
with MaintainPad. Simply take a p

video of the fault, send it with a short
description to your property manager via
online portal or app.

The problem is much better understood with
a visual guide allowing the contractors to
provide an instant quote without a site visit.

Benefits of report-a-repair on MaintainPad:

. Photos/videos can elaborate on written description
Instant quotes can be generated by tendered
contractors




Property managers can tender out jobs
to their chosen contractors, then decide
who would be best suited to the job
depending on availability and quoted
price.

By reporting a repair using a
photo/video with a short description,
contractors can provide instant quotes
without having to set foot on site. This
improves the tendering process, making
it efficient and speeding up the repair for
the tenants.

Monday 9am “##
£150

FATT i
| Y = ﬂ
‘ ‘ Benefits of tendering through MaintainPad:

e |[nstant quotes TENDERING

* Multiple contractors tendered at once
e Easy management of contractors , ,

e &)




re Safety
Staying compliant and within regulation is one Alarm Checks

of the most important aspects of a facilities A

manager’s role. MaintainPad can add

reminders and attach checklists for relevant — Checklists
compliancy tests. In any failure, the manager —

will immediately being notified. All results & —— (j_:‘;
certificates easily at hand and available for ' L35
inspection.

~
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‘ ‘ Certifie
: ) : ) - Coniraciors

Benefits of compliancy reminders & checklists with MaintainPad:
e Stay within regulation. Be notified in event of failure.

QR codes store information regarding when tests have

been carried out and their results. , ,

Relevant certificates and test results easily available.




MaintainPad helps keep track of keys
given out to contractors or staff. Scan
the QR code attached to the key and
ask for a signature directly into the app

Key's Tracking

Key defails
]

Key ID “#J-ﬂ

08754 |

Address

Allocated fo
Steven Smith
Signed:




MaintainPad
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,,,,, IGITAL DOCUMENTS
0O o it / 0\ __,-'
A by 1

Go paperless for your legal documents.
Add your own text, to which digital
digital signature is added. Results can
be shared as a link or a PDF.

Digital documents:

e eTenancy is a pre filled digital
document. Tenants just add their
name and a digital signature.

¢ Easy to create, easy to use, easy to

share. No need for paper, printers, or

pOSt. »"': Name: John Smith

W Property:27 Quantum Road, NE4 8JK








































